
B.Com. 6th Semester (General) Examination, 2020 (CBCS) 

Subject: Personal Selling and Salesmanship 

Paper: SEC-4 (6.1 CG) 

Time: 2 Hrs          Full Marks: 40 

The figures in the margin indicate full marks 

                                  । 

Candidates are required to give their answers in their own words as far as practicable 

                                           । 

Answer any eight questions:        8×5=40 

                          : 

1. Mention the major points of difference between ‘Personal Selling’ and ‘Salesmanship’. 

‘           ’   ‘           ’                            । 

2. Write a short note on the different types of salesperson. 

                     এ      এ                । 

3. Narrate in brief the dynamic nature of motivation. 

                                      । 

4. What do you mean by ‘presentation’ and ‘demonstration’ in selling? 

      ‘       ’   ‘              ’             ? 

5. State in brief different ways of handling of objections in selling. 

                                                          । 

6. What do you mean by buying motives? 

                                ? 

7. State the career opportunities in selling. 

                            । 

8. What do you mean by ‘periodical’ and ‘daily’ reports of selling? 

       ‘       ’   ‘    ’                   ? 

9. Discuss in brief the post sales activities. 

                                     । 

10. Discuss in brief the importance of sales management. 

                     গুরুত্ব                    ।   


